
From: <Pamuti@aol.com> 
To: cfccinfo@fcc.gov> 
Date: 6127102 12:05AM 
Subject: TRS National Outreach-How soon? 

Dear FCC Personnel, 

The March 2000 Report and Order and FNPRM proposed national TRS outreach. It 
is now nearly two and a half years later, and the need to educate the public 
on TRS for the sake of higher recognition of a relay call has not been 
diminished. The need still remains. TRS users are still getting hung up on. 

Outreach education is a win-win situation for all those affected. Good 
public relations is never a bad decision to move forward on. Could we please 
see some action on this please? 

RECEIVED 
SEP 11 2002 

Being deaf only gets easier, when the nation is better educated! 

Sincerely, 

Pam Holmes 
600 Aspen Ave. 
Verona, WI 53593 
pamut@aol.com 

cc: <pgregory@fcc.gov>, <Pamuti@aol.com> 
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